
 

Welfare Chaperone 
 
 
The Post 
 
Responsible to the Director of Pupil Welfare, the Appointee will form part of the College’s pastoral 
team. The post requires a calm and patient individual who can provide practical and pastoral 
support to one of our pupils who is subject to non-epileptic seizures. 
 
The pupil involved is bright and engaging and a pleasure to be with.  The postholder will spend a 
good deal of time with the pupil and friends and should enjoy chatting informally with polite and 
intelligent teenagers. 
 
The postholder will often be able to take a break whilst the pupil is in class and will be able to read 
a book or newspaper though they should remain nearby.  The post holder should expect to model 
good personal mobile phone etiquette whilst on duty.  
 
 
The College 
 
The College consists of two inter-dependent fee-paying schools within a single executive structure. 
The Senior School, 13-18, founded in 1841, is the oldest of the Victorian public schools and is 
predominantly a boarding school of some 730+ pupils, including a Sixth Form of approximately 288 
pupils.  The Prep School, 3-13, is largely a day school of some 400+ pupils. Both schools are fully co-
educational. The schools are situated in their own spacious grounds and have fine academic records 
and a considerable reputation for sport, drama and music.  
 
 
Job Description 
 
As the seizures happen unexpectedly the chaperone is expected to accompany, or be at a short 
distance from, the pupil at all times during the teaching day. They will: 
 
• Act as a point of reassurance for the pupil 
• Provide support to the pupil when a seizure occurs.  This includes: 

o Clearing away nearby objects 
o Putting a blanket or pillow under the pupil’s head 
o Providing a reassuring presence when the seizure stops, ensuring the pupil takes time 

to recover before attempting to sit or stand 
• Provide a calm and reassuring presence to those around the pupil when a seizure occurs.  This 

includes: 
o Reassuring those who witness a seizure that calling for medical support is not necessary 

(particularly important if the seizure happens on the public pavement outside school as 
the pupil moves between lessons) 

o Ensuring that others give the pupil sufficient space and privacy 
• Calling for help from the Security or Pastoral Teams if judged necessary 
• Providing a handover to Boarding House staff at the end of the day 
• Any other duties that might reasonably be expected of the post holder 



 

 
 
Person Specification 
 
 
Experience and qualifications 

• No specific qualifications are required but the postholder should feel confident 
supporting teenagers 

• Experience of working in a school is desirable. 
 

Personal qualities 
• A calm and level-headed person who can take charge in a crisis 
• Committed to the safeguarding the welfare of children. 

 
Terms and Conditions 
 

• Fixed term contract depending on the medical assessment and ongoing needs of the pupil 
initially for a period to 24 March 2023 

• Hourly Rate £11.97 per hour. 
• School lunch (during term time) 
• Free parking (subject to availability) 
• Use of College sport facilities (at staff allocated times) 
• Pension scheme (subject to satisfactory completion of probationary period) 
• Holidays starting from 20 days, plus Bank Holidays, excluding those when College is in 

session, agreed in advance with the Director of HR and Payroll. 
 

Hours of Work 
 
The pupil needs to be chaperoned throughout the teaching day which runs from 8am to 6pm 
Monday to Friday and from 8am to 1pm on Saturdays.  We expect to recruit several people 
who will be prepared to cover some of these hours, for example 3 days or 5 mornings.  A 
rota will be developed depending on the availability of those we employ. 
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